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Founded Airlines Air Traffic

“Torepresent, lead and serve the airline
Industry’
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“Working together to shape the future growth
of a safe, secure and sustainable air transport
Industry that connects and enriches our world"




IATA's additional role in the industry: collect,
govern and maximize value of aviation data




How is IATA contributing?

>

IATA - not only an airline trade
association - a trusted industry
partner for Data and Al.

15+ billion passenger records,
representing 350+ airlines across 230
countries and territories.

Global datasets on:
Cargo

Safety and Operations - see later GADM
presentation

Traffic

CO, emissions

Financials

Economics and many more

L 2

DY

Annd
=W

20 February 2026 IATA



The
Economist

Topics v Current edition

Data Maturity
in AViatiOn  Regulatingtheintermat gant

The world’s most valuable resource is
no longer oil, but data

Data Strategy
40% The data economy demands a new approach to antitrust rules
3%
20%
10% 22.9%
. Initia 2, 3. Defined 4, 5.

Developi.. Managed Optimized

Data Strategy maturity distribution. Most of airlines consider themselves in early stages in their
journey.*

Dawd PATkING

*2025 Data Maturity Survey, IATA PN
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https://www.iata.org/contentassets/c18c927e1d7641ddb019df4d8617924c/data-maturity-survey.pdf

Al: An Intelligence Enabler

"A computer is the
bicycle of the mind."

-Steve Jobs

A Human on a Bicycle Is among the Most Efficient Forms of Travel in the Animal Kingdom
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Data Science, Al, Machine Learning & Generative Al

Artificial
Intelligence

Deep
Learning

Generative
Al

Generative Al Has a Steeper Initial Adoption Curve
Than Other Recent Technologies

millions of US users

Year1
B Generative Al 2022-2025 ] Smartphones 2007-2010
[l Tablets 2010-2013

Note: individuals of any age who use each technology at least once per month; Year 1
for smartphones corresponds with the June 2007 release of the iPhone; Year 1 for
tablets corresponds with the April 2010 release of the iPad; Year 1 of generative Al
corresponds with the November 2022 release of ChatGPT

Source: Insider Intelligence, June 2023
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Insider Intelligence | eMarketer

IATA
Generative

Al report
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https://www.iata.org/globalassets/iata/programs/innovation-hub/generative-ai-report.pdf
https://www.iata.org/globalassets/iata/programs/innovation-hub/generative-ai-report.pdf
https://www.iata.org/globalassets/iata/programs/innovation-hub/generative-ai-report.pdf

From Programming to Machine Learning

Rules
Traditional Answers
Data Programming
Answers
Mach !ne Rules
Data Learning >
The Paradigm Shift: Traditional Programming vs Machine Learning | by Sadaf Siddigui | Medium %‘gg}
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https://medium.com/@sadaf.cuagain/the-paradigm-shift-traditional-programming-vs-machine-learning-aaf089ac7c8e

Al In Aviation Today

Al is disrupting the Aviation Industry on the full value chain. Some examples:

10

Customer
satisfaction

* Personalization, PAX
segmentation

* Baggage handling

» Cabin baggage
prediction

* Gen Al (chatbots)

Ground operations

* Ops optimization
» Baggage profiling,
offload prediction

* Air Traffic Management
optimization

Flight Operations

* Route optimization
* ATM optimization
* Crew management

* Flight Safety
management

20 February 2026

Sustainability

* Environmental impact
cases

 Contrail prevention

* Fuel burn optimization
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Al at IATA
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Al portfolio @ IATA

Al Governance
Al Literacy
Al Governance
Al Experimentation

*Al Advocacy and
Regulations

Al Communities Delivery of Al Projects

« Data Experts Community * |ATA Internal Use Cases

« Al Community with Business * |ATA Products and Services
Stakeholders

Al Network for Airlines
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Advanced Analytics & Machine Learning
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Use Cases

Anomaly detection on financial transactions
Travel agents classification

Data-driven Analytics, e.g. understanding usage
patterns of IATA products and services

Airline similarity & actionable insights use
cases (see later GADM presentation)

Technical Implementation

Supervised and unsupervised machine learning
models

Analytics on transactional data

Extraction of data-driven insights for enhanced
business decision-making
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Forecasting & Trend Estimations

=

Use Cases
Air traffic monitoring estimation

PAX total market estimation
J « PAX traffic forecasting
« Cargo traffic forecasting

™ Technical Implementation
Several time horizons (6 Months - 5 Years)

Different geographical scopes (airport, country,
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Generative Al Usage Enhancing Productivity
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How do we leverage Generative Al
in our daily tasks?

 LLMs for productivity enhancement
« Text proof-reading

« Communication content generation
 Document summarization

« Knowledge management
 Information retrieval

20 February 2026 IATA



IATA Generative Al Use Cases

Use Cases

« Automated customer service chatbot
* Information retrieval from documents
» Code and unit test generation

+ IDX generative Al use cases (see later
GADM presentation)

Technical Implementation
« Pre-prompted Large Language Models
» Retrieval Augmented Generation (RAG)
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JATA's Industry initiatives on Al

Developing an Al-enabled offer

« Current Al and Gen Al use cases at IATA.

Supporting the industry Al Network for Airlines
« Actively contributing to the creation of frameworks for

Al adoption (Code of Practice, EASA RMT).

» Fostering collaboration between airlines, tech players,
and regulators.

A space for airlines to connect, sh
professionals only.

« Offering a network for Al practitioners - |ATA - Al

Network For Airlines
_ ABOUT | ROADMAP
o Quarterly online events
o In-person event associated with WDS Who can join?
o Monthly news dlgeSt Coyerlng AI trendS, aViatiOn use The network is open exclusively to data and Al professionals directly employed by
cases and success stories.
o Join, or find out more: www.iata.org/ai-network s

W
17 20 February 2026 IATA


https://www.iata.org/en/programs/innovation/ai-network-for-airlines/
https://www.iata.org/en/programs/innovation/ai-network-for-airlines/
https://www.iata.org/en/programs/innovation/ai-network-for-airlines/
https://www.iata.org/en/programs/innovation/ai-network-for-airlines/
http://www.iata.org/ai-network
http://www.iata.org/ai-network
http://www.iata.org/ai-network

EASA NPA: IATA currently collecting your
comments

NPA 2025-07

Detailed specifications and associated acceptable means of compliance and guidance material | Artificial intelligence trustworthiness

10 Nov 2025 Login or register to stay informed

Expiration date for comments: 10/02/2026 Extended date for comments: 10/03/2026

@ Submit your comments via CRT Downloads

Related Content

This Notice of Proposed Amendment (NPA) proposes a new set of detailed specifications on artificial intelligence (Al)

trustworthiness for the safe use of Al in aviation in response to Regulation (EU) 2024/1689 (the Artificial Intelligence Act) Chapter

. Get notified via email alerts
11, Section 2.

The objectives are to support the deployment of Al in the specific aviation domains identified in the EU Al Act Article 108 and
establish a comprehensive Al-trustworthiness regulatory framework that will allow for the potential seamless deployment of Al in

other aviation domains in the future.

The proposed regulatory material is expected to maintain the current level of safety and provide benefits in terms of innovation

and efficiency to the aviation sector.
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Thank you ’.
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